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Courteous and Helpful Office Staff 
This chart summarizes the responses to survey questions 32 and 33 contained in the composite, “Courteous 
and Helpful Office Staff.”  Individual question-level responses immediately follow. 

Composite

Washington State CHIP 
beneficiaries (n=211)  

Q32. “In the last 6 months, how often did office staff at your child’s doctor’s office or clinic treat you and your 
child with courtesy and respect?” 

Q32. (n=210)  

Q33. “In the last 6 months, how often were office staff at your child's doctor's office or clinic as helpful as you 
thought they should be?”

Q33. (n=210)  

 

 

 

          Never/Sometimes Usually Always

26%9% 65%

16%6% 79%

7% 21% 72%




